VENNTIVE PLATFORM BRIEF

A POST-CALL OVERVIEW

One operating environment for the whole
revenue process.

Venntive brings marketing, sales, customer success, and operations into one configurable platform - so your
people can work from the same record, the same process, and the same truth.

One login. One interface. One unified database. One true source of truth.

Not a stack connected after the fact. A unified foundation built to operate as one.

WHY VENNTIVE EXISTS

Most revenue problems are system problems.

When customer information, communication, sales activity, delivery work, and reporting live in different tools, employees become the
integration layer. Venntive replaces those workarounds with one environment designed around how the business actually operates - from
first contact through onboarding, delivery, renewal, and referral.

When the business runs on a | When the business runs on Venntive

Customer context is scattered. Contacts, companies, communication, opportunities, service history, and work activity share one
record.

People move information manually. Rules and workflows move the process forward and create accountability automatically.

Each team reports its own version. Marketing, sales, customer success, and operations work from the same underlying data.

Growth adds tools and administration. The existing platform is configured for new processes without rebuilding the stack.

WHAT IS INCLUDED

The capabilities are already here. We configure them around
you.

Marketing + relationships Sales + revenue

CRM, email, segmentation, forms, landing pages, Pipelines, opportunities, forecasting, activity, documents,
campaigns, scoring, surveys, events, and follow-up. relationship history, and reporting.

Customer success + service Operations + knowledge

Ticketing, onboarding workflows, scheduled touchpoints, Projects, tasks, calendars, documents, wiki, learning,
shared history, and retention processes. custom objects, dashboards, and permissions.

Every Venntive account has the same core functional feature set. Plans are based primarily on capacity and service requirements. SMS, MMS, voice, and certain external
services are premium usage-based capabilities.
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AUTOMATION + Al

Automate what is known. Use Al where judgment adds value.

Reliable workflows first

Rules, triggers, permissions, assignments, and approvals
execute repeatable work consistently.

Usable conversation history
Twilio calls can be transcribed and summarized into CRM

profiles so context travels with the relationship.

IMPLEMENTATION

Al with business context

NOVA lets authorized users find information and create or
update records and activities by voice.

Governed expansion

A secure API supports connected applications. Forthcoming
MCP will bring authorized external context into Venntive.

You do not receive an empty account and a stack of tutorials.

Venntive is configured around your process before the team is expected to use it. That reduces the most common causes of CRM failure:
unclear ownership, poor data structure, unnecessary fields, broken handoffs, and software that makes people work around it.

Understand Configure
Define the problem, users, data, Set up fields, permissions,
handoffs, measures, and pipelines, workflows,
constraints. dashboards, and

communication.

Migrate Adopt
Map, clean, import, and validate Train people in the real process,
the information the team needs. then refine it with operating
feedback.

Once the instance is configured and source data is ready, many customers can be operational in days. Complex data, integrations, or regulatory requirements can

extend the schedule.

FIT + TRUST

Built for companies that want the business to operate as one.

A strong fit when you...

¢ Have outgrown disconnected tools and human workarounds.
* Need teams to share customer and operating context.

¢ Want software configured around the business.

 Value capability without feature paywalls.

* Need to evolve without repeated re-platforming.

Probably not the right fit when you...

¢ Only want a stand-alone point solution.

¢ Do not have an owner for process or adoption.
* Want software to compensate for decisions the
business has not made.

Built for continuity. Venntive has evolved since 2001 and remains founder-owned. Venntive states that its platform has never been successfully hacked and client data
has never been compromised. HIPAA-ready model accounts and privacy-oriented controls are available when required; scope and configuration are confirmed during

implementation.

CONTINUE THE CONVERSATION

Let’s turn the problem discussed on our first call into a clear operating plan. The next step is a focused

working session - not another generic demo.

Schedule the Working Session
calendar.app.google/7GzTFUtCg7w5HK5Y8
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